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revenue cycle
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C
oface C

ollections N
orth A

m
erica, Inc., 

is a m
em

ber of the C
om

m
ercial Law

 League 

of A
m

erica, the C
om

m
ercial C

ollection 

A
gency A

ssociation of the C
om

m
ercial Law

League of A
m

erica, and a m
em

ber of the

International A
ssociation of C

om
m

ercial

C
ollectors. W

e are the U
.S. leader in

international com
m

ercial collection services,

w
ith the ability to provide service throughout

the C
oface global netw

ork. O
ur parent

com
pany, C

oface S.A
., has received excellent

ratings from
 Fitch, S&

P and M
oody’s, giving

you assurance of our strength and integrity.

ebt collection is an 

all-too-com
m

on business

challenge. H
ow

 do you prom
pt

seriously delinquent custom
ers 

to pay? H
ow

 do you collect the

full balance that you w
rite off?

C
oface’s professional collection

services com
m

unicate a sense of

urgency to seriously delinquent

custom
ers, reducing net 

w
rite-offs and the cost of

collecting after charge-off.
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3001 D
ivision Street

M
etairie, L

A
 70002

Tel: 504-469-9545
Toll-free: 800-509-6060

Fax: 504-471-0948
e-m

ail: cofaceusa@
coface.com

w
w

w
.coface-usa.com
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hen com
m

ercial custom
ers default or becom

e slow
payers, a com

pany’s profits can be significantly
im

pacted. O
perating capital can tighten, and the ability 

to m
ove forw

ard com
petitively can be com

prom
ised. For

com
panies w

ith com
m

ercial collection issues, C
oface

C
ollections N

orth A
m

erica, Inc., offers a num
ber of

services as w
ell as a pow

erful infrastructure, sound
business ethics and strong investigative experience. T

hese
services can be tailored to your needs to help you control
past due accounts both international and dom

estic. 

W
e attribute the success of our services to critical factors

such as inform
ation, tim

ing and com
prehensive effort.

A
fter receiving correct data at placem

ent, C
oface has 

the ability to locate and collect from
 a great num

ber of
previously uncollected accounts.  
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W
hat distinguishes C

oface from
 other com

m
ercial collection

agencies is our belief that inform
ation is necessary to m

ake
an intelligent decision on the best recovery approach. 
W

e em
ploy sophisticated

investigative resources 
to gather and analyze
inform

ation in order to
achieve optim

al results. 

F
ull-service co

m
m

ercial debt recovery 
fro

m
 credit pro

fessio
nals.
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T
he financial inform

ation and other pertinent facts that w
e

gather enable our collectors to negotiate from
 a position of

strength. W
ithout this investigation, dem

ands could be m
ade

that a debtor w
ould find im

possible to m
eet, or term

s m
ight

be accepted from
 a debtor that had the financial resources

to pay the full am
ount ow

ed. O
ur collectors know

 w
hat a

debtor com
pany can or cannot pay.
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O
ur approach com

bines state-of-the-art technology and
resources w

ith expertise, experience and finesse, including:

•
E

xperienced collections staff

•
C

om
pliance and quality assurance

•
C

ollection efforts that begin w
ithin 24 hours of placem

ent

•
A

bility to ram
p and scale quickly

•
A

utom
ated skip tracing and third-party notices

•
Face-to-face m

eetings w
ith our field investigator netw

ork
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O
ur investigative divisions enhance our ability to 

collect w
orldw

ide: 

Field Investigator N
etw

ork 
W

ithin 24 hours, C
oface can have a credit-trained professional

investigator at a place of business, anyw
here in the U

nited
States and beyond. T

he field investigator w
orks under the

direction of the senior collection analyst and all costs are
borne by C

oface.

Financial Profile N
etw

ork
T

he financial status of a subject com
pany is critical to the

collection effort. W
e have the capability to gather tim

ely
financial inform

ation to help us recover funds quickly 
and professionally.

Largest International N
etw

ork
C

oface operates in 60 countries and has partnerships 
that extend this netw

ork to over 90 countries. T
hat m

eans 
w

e have the largest international presence of any debt
recovery com

pany in the U
.S., w

ith the ability to collect 
in the local language and under local law

. 
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W
e offer several specialized services to our clients: 

Fast-Track R
em

it
Q

uicker access to funds w
ith tw

ice-m
onthly rem

ittances.

R
ecovery Task Force

A
 team

 that includes a senior collection analyst, account
executive and client service executive is assigned to 
each client.

O
n-Line Stat

C
lients m

ay log in to m
onitor collection activity.

B
usiness A

ctivity Scan
Free up-to-date financial inform

ation on debtor com
panies. 

E
ducation Services

C
ustom

-designed, in-house training program
s on topics

such as fair-debt collection practices, custom
er-oriented

collection techniques, collection m
ethods and tools, credit

and collections legal issues and credit granting.
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